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Syncing steps from Webtop

* Documents Only - No folders or forms

1. 

2. Select the desired folder

3. Select the file(s)
right click>“Export or one-way sync to Box”



Syncing steps from Webtop

It takes 5-10 minutes to get a confirmation email(s): 
1- 1st time synchronization will create a folder in Box and the users gets an email from “Box” to confirm the addition of the user to that folder
2- Documentum - Box Upload File Status

Sync will stop when:
1- The synced file  get moved to a different folder, therefore, to keep the syncing valid, the user can “Copy” the file instead
2- The folder name gets changes




