Documentum Plugin Installation Steps
for browsers

Executive Summary

A new version of WebTop 16.4 has been deployed and one-time,
mandatory plugin download is required per browser. A setup file
(NativeSetup.exe) is required to be installed once per computer.

Prerequisite for All browsers

v Pop-ups must be allowed for Documentum URL.

v' Clear your browser cache.

v’ 32-bit Java Version 8 (1.8.0_152) or higher must be installed.
Both versions of 2013 Microsoft Visual C++ must be installed.

Microsoft Visual C++ 2013 Redistributable (x64)
Microsoft Visual C++ 2013 Redistributable (x86)
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Documentum Plugin Installation Steps for

Google Chrome

1. Login to Documentum WebTop application on your Google Chrome browser.

Current Documentum users skip Step 3 to Step 6. New Documentum users MUST follow

all the steps.

3. A banner with message "Please Install Webtop Content Transfer Extension" appears
below the URL bar. Click on the “Install” button.

Webtop
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3/18/20153 8:40 AM
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4. You will be navigated to chrome web store, click on "Add to Chrome" and then “Add Extension”

on the Pop-up.

OpenText Documentum Client Manager

ool e o (D

|

.

5. You will receive a message stating that the Extension has been added to Chrome.
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€« (6] @ https://chrome.google.com/webstore/detail/opentext-documentum-clien/kapenncbbdmooanjhhackalmincfphkf/related?authuser=1 b 4 Q a

OpenText Documentum Client Manager

£~ chrome web store has been added to Chrome

Manage your extensions by clicking Extensions in the

Tool
Home > Extensions > OpenText Documentum Client Manager ook meny

To get all yaur extensions on all your devices, turn on sync.

[6]d OpenText Documentum Client Manager .

Offered by: OpenText Documentum Admin

% % J % & 12 | Developer Tools | & 163,913 users

Overview Reviews Related

6. Refresh the browser(F5), and you will see this banner “Please Install WebTop Native
Client”, click on the “Install” to initiate installation.

‘ Please Install Webtop Native Client ‘ ’lnstall..|

7. This will automatically initiate the download of the setup file (NativeSetup.exe). Click on
the downloaded setup file in the lower left corner of the browser and this will start the
installation process. A system pop-up will appear for your approval to begin installation.

Note: You don’t need admin privileges in your system to run this file for Chrome.

NativeSetup.exe N Show all

8. Click “Run” on this pop-up.

Open File - SecurityWaming S5

Do you want to run this file?
. ‘,I Name: ..812\EDMS Daily Tickets Reports\NativeSetup.exe

Publisher: Open Text Corporation
Type: Application
From: D:\gegdc\KR427812\EDMS Daily Tickets Reports\...

LR ][ conce |

(V] Always ask before opening this fie

| 3 ) While files from the Intemet can be useful, this file type can
you trust. What's the risk?

9. Click “Install” on this page.
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Introduction

=¥ Introduction InstallAnywhera will guide you ghthei ion of h

© Choose Install Scope
© Cnhoose Install Folder

© instaliing... Click the Next' button to proceed to the next screen. If you want to
© Install Complete h thingonap u , click the Previous' button.

Please close your browser before continuing with this installation.

You may cancel this installation at any time by clicking the ‘Cancel'
button.

10. Select the installation directory, Default installation directory (Recommended), And click
on “Install” button.

Choose Install Folder

v Introduction

+/ Choose Install Scope Please choose a destination folder for this instaliation.
= Choose Install Folder

© installing...

© Install Complete

hets Would You Lo lomotali?
C\Users\kr427812\AppData\Local
| Restore Default Foider | | Choose..

11. After the installation is complete, you will get this page click “Done” button on this page.
Restart your browser for the changes to take effect.
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Install Complete

J

v/ Introduction Congratulations! NativeSetup has been successfully installed to:
v/ Choose Install Scope

v Choos.e Install Foider CWsers\krd27812\ppDatalLocal\OpenTexiContentXfericom.docum
v/ Installing... entum.wdk native\1

=¥ Install Complete

Please restart your browser for the changes to take effect

Press "Done” to quit the installer.

| Cancel e

12. You are all set to use Documentum on Google Chrome.
13. In case of any error, please contact: ebusinesstechsupport@ps.ge.com
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Documentum Plugin Installation Steps for
Microsoft Edge

1. Login to Documentum WebTop application on your Microsoft Edge browser.
2. Current Documentum users skip Step 3 to Step 6. New Documentum users MUST follow
all the steps.

3. A banner with message "Please Install Webtop Content Transfer Extension" appears
below the URL bar. Click on the “Install” button.

B @ Webtop x  + = u] X

& G Q O nhttpsy//eollaborationspace.ge-energy.com/pucollab/webtop/main/mainex jsp A% 8 = @

Please Install Webtop Content Transfer Extension E
i GEE_AERO: michelza.diederich@ge.c File Edit View  Tools Collaboration

i Inbox
-, Saved Searches 0000001 - Automated Reports
|- & subscriptions
{2t My Files

- Categories 4 | - 4 I ]' A
[# .8 Administration | — E [ E
L3 Myinfo ” 4 E !

{8 Prosect snapshot RFIs My Files Inbox Project List Project Snapshot
—w Groups

7(‘ Home Page

f- Distribution Lists
—‘ RFls

9& Projects

4. You will be navigated to chrome web store, click on "Add to Chrome" then “Add Extension” on

O | © Webtop X | & OpenText Documentum Client ' X | = - o >
C () &) https//chrome.google.com/: re/detail/opentext-documentum-clien/kapenncbbdmooanjh A Y8 a3 = Not syncing &
@ You can now add exten: rom the Chrome Web Store to Microsoft Edge - Click on "Add to Chrome.

~ chrome web store

Home > Extensions > OpenText Documentum Client Manager

OpenText Documentum Client Manager
DCM

Y % W & A 18 O Developer Tools | 800,000+ users

Add "OpenText Documentum Client Manager"
to Microsoft Edge?

The extension can: %

+ Read and change all your data on all websites
+ Manage your downloads

« Communicate with cooperating native applications

Cance'

5. You will receive a message stating that the Extension has been added to Microsoft Edge.
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‘ OpenText Documentum Client Manager
has been added to Microsoft Edge

» Manage your extensions by clicking
Settings and more > Extensions.

X

6. Refresh the browser(F5), and you will see this banner “Please Install WebTop Native

Client”, click on the “Install” to initiate installation.

’ Please Install Webtop Native Client ‘

‘ Install, }

7. This will automatically initiate the download of the setup file (NativeSetup.exe). Click on
the downloaded setup file in the lower left corner of the browser and this will start the
installation process. A system pop-up will appear for your approval to begin installation.

Note: You will need admin privileges in your system to run this file for Microsfot Edge.

= NativeSetup.exe o~

Show all

8. Click “Run” on this pop-up.

— ™
Open File - Security Warning - ﬂ
Do you want to run this file?
. 0 Name: ..812\EDMS Daily Tickets Reports\NativeSetup.exe

Publisher: Open Text Corporation
Type: Application
From: D:\gegdc\KR427812\EDMS Daily Tickets Reports\...

L_Rn_ | cance

V| Always ask before opening this fie

) While fies from the Intemet can be useful, this file type can
“ potentially harm your computer. Only run software from publishers
you trust. What's the nisk?

9. Click “Install” on this page.
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Introduction

=¥ Introduction InstallAnywhera will guide you ghthei ion of h

© Choose Install Scope
© Cnhoose Install Folder

© instaliing... Click the Next' button to proceed to the next screen. If you want to
© Install Complete h thingonap u , click the Previous' button.

Please close your browser before continuing with this installation.

You may cancel this installation at any time by clicking the ‘Cancel'
button.

10. Select the installation directory, Default installation directory (Recommended), And click
on “Install” button.

Choose Install Folder

v Introduction

+/ Choose Install Scope Please choose a destination folder for this instaliation.
= Choose Install Folder

© installing...

© Install Complete

hets Would You Lo lomotali?
C\Users\kr427812\AppData\Local
| Restore Default Foider | | Choose..

11. After the installation is complete, you will get this page click “Done” button on this page.
Restart your browser for the changes to take effect.
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Install Complete

J

v/ Introduction Congratulations! NativeSetup has been successfully installed to:
v/ Choose Install Scope

v Choos.e Install Foider CWsers\krd27812\ppDatalLocal\OpenTexiContentXfericom.docum
v/ Installing... entum.wdk native\1

=¥ Install Complete

Please restart your browser for the changes to take effect

Press "Done” to quit the installer.

| Cancel e

12. You are all set to use Documentum on Microsoft Edge.
13. In case of any error, please contact: ebusinesstechsupport@ps.ge.com
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