Documentum Plugin Installation Steps
for browsers

Executive Summary

A new version of WebTop has been deployed which no longer has a
dependency on a specific Java version. With this deployment users will
be able to access Documentum using Chrome or Internet Explorer 11
(Not compatible with Edge at this time).

A one-time plugin download is required per browser. A setup file
(NativeSetup.exe) is required to be installed once per computer

Prerequisite for All browsers

v’ Pop-ups must be allowed for Documentum URL
v’ Clear your browser cache
v One version of Java, 7_67 or higher, must be installed

Click below for browser guideline

Chrome

Internet Explorer 11
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Documentum Plugin Installation Steps for
Google Chrome

1. Login to Documentum WebTop with your Google Chrome browser.

2. A banner with message "Please Install Webtop Content Transfer Extension" appears
below the URL bar. Click on the “Install” button.
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3. Click on “Add Extension” on the Pop-up.

@ https://chrome.google. b O 1t
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chrome web store m Add "OpenText Documentum Client Manager'? * Sign in
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Home > Extensions > OpenText Docun Read and change all your data on the websites you visit
Display notifications

Manage your downloads

OpenTeXt Docur Open downloaded files

Offered by: OpenText Documer

Communicate with cooperating native applications

# Je & & & 12 | Developer

Overview Reviews Related

4. You will receive a message stating that the Extension has been added to Chrome.
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OpenText Documentum Client Manager
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Manage your extensions by clicking Extensions in the

. Tool 3
Home > Extensions > OpenText Documentum Client Manager o0k meny

To get all your extensions on all your devices, turn on sync.

OpenText Documentum Client Manager

Offered by: OpenText Documentum Admin
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Overview Reviews Related
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Refresh the browser(F5).
This will automatically initiate download of a setup file (NativeSetup.exe). In the lower
left corner, click on the icon to run it once the download is complete.

Note: You don’t need admin privileges in your system to run this file for Chrome.

Show all

B NativeSetup.exe A~

The plugin will get installed within a few seconds and there will be no confirmation
message. In case of any error messages, please contact

ebusinesstechsupport@ps.ge.com

Restart the browser, login to Documentum, and wait for few minutes to allow the plugin
to download in the background.
You are all set to use Documentum on Google Chrome
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Documentum Pluging Installation Steps for
Internet Explorer 11

Section A - Prerequisites

1. You should have Administrator privilages in your system.
2. From Internet Options > Advanced > Browsing, ENABLE the option as shown below.
a. Thrid party Browser Extennsion option as shown below

Internet Options T X

General Security Privacy Content Connections Programs Advanced

Settings

[=] Browsing ~
[] Always record developer console messages

Close unused folders in History and Favorites®

Disable script debugging (Internet Explorer)

Disable script debugging (Other)

Display a notification about every script error

Enable automatic crash recovery™

Enable flip ahead with page prediction

Enable FTF folder view (outside of Internet Explorer)

Enable Suggested Sites

Enable third-party browser extensions™ |

Enable visual styles on buttons and controls in webpages

Go to an intranet site for a single word entry in the Addre
Load sites and content in the background to optimize perf
Notify when downloads complete v

< >

8 | O N |

[KIICR

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition.

You should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrator.

3. From Internet Options > Advanced > Security, ENABLE the option show below
a. Allow active content to run the files on my computer
DISABLE the options as shown below.
b. Enable Enhanced Protected mode
c. Enable 64 bit processes for enhanced protected mode
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Internet Options 7 *

General Security Privacy Content Connections Programs Advanced

Settings
ﬁ Security ~

Allow active content to run in files on My Computer™

LI Allow sottware to run or install even It the signature I1s invi
] Block unsecured images with other mixed content

Check for publisher's certificate revocation

Check for server certificate revocation™

Check for signatures on downloaded programs

] Do not save encrypted pages to disk

) ! C
] Enable 64-bit processes for Enhanced Protected Mode
L Fnable DOM Storage
| ] Enable Enhanced Protected Mode* |
] Enable Integrated Windows Authentcation™ R
£ >

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition, Reset...

‘fou should only use this if your browser is in an unusable state.

1@ Some settings are managed by your system administrator,

corcel | || sl

4. Add Webtop URL to Trusted Sites in Internet Options > Security > Trusted Sites > Sites as
shown below.
URL: https://collaborationspace.ge-energy.com/

nternet Options ? x

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ @ |V |0

Internet Local intranet | Trusted sites |Restricted sites
Trusted sites I 1
Trusted sites x

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

‘https://ml\abﬂratmnspace‘ga'energy.mm/‘pwm\lab| | Add
Websites:
*.gemoves.com ~ Remaove

*.genewscenter.com
*.gensurvey.com
*.geolympiccentral.com
*_ asreadv.com

v

Require server verification (https:) for all sites in this zone

Close
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5. DISABLE both the “Display Intranet Sites in Compatibility View” and “Use Microsoft
Compatiibility Lists” options as shown below.

Compatibility View Settings x

Q Change Compatibility View Settings

Add this website:
| Add

Websites you've added to Compatibility View:

ge.com Remove

[ lipisplay intranet sites in Compatibility View:

[ ]use Microsaft compatibility lists

Learn more by reading the Internet Explorer privacy statement
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Section B — Plugin Installation

below the URL bar. Click on the Install button.

1. Open Internet Explorer (IE). Using the regular URL, login to Documentum Webtop.

2. A banner with message "Please Install Webtop Content Transfer Extension" appears
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IE will open a pop up banner as shown below. Click on “Run”.
I Do you want to run or save WebtopBHOInstaller.msi (181 ME) from localhost? I =
S— @ This type of file could harm your computer, Run Save |¥ Cancel —

=3

Do you want to allow the following program to install
software on this computer?

'@ User Sccount Control

)

Program name:

E

File arigin:

() Show details

5d03f10.msi

Verified publisher: EMC Corporation

Hard drive on this computer

Yes Nao

Change when these notifications appear

Note: You NEED admin privileges in your system to run this file.

4. The Installation Wizard starts and shows a pop up as displayed below. Click on “Yes”.

5. The installation will complete in few seconds. It might NOT generate any ‘successful

installation’ message.

6. Restart your browser and log in to Documentum. Click on ‘Enable’ if any pop up appears

seeking your permissi

7. You will immediately receive another pop up as shown below. Click on “Run”.

on to enable OpenText Documentum Plugin.

GE Internal
7




I Do you want to run or save NativeSetup.exe (562 KB) from localhost? I

‘;@f‘ This type of file could harm your computer. Run Save - Cancel

8. The plugin will get installed within a few seconds and there will be no confirmation
message. In case of any error messages, please contact

ebusinesstechsupport@ps.ge.com

9. Restart the browser, login to Documentum, and wait for few minutes to allow the plugin
to download in the background.
10. You are all set to use Documentum on IE.
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